Terms of Service
Effective September 7, 2021

This site or application is owned or managed by Trident Network LLC ("Trident", “We", “us”,
“our”) and is subject to these Terms of Service ("Terms”, “Agreement”, “TOS”, “TOU"). These
Terms create a contractual agreement between you ("user," "you," "your") and Trident
regarding your use of this site or application (“Site” or “Website”, and collectively, “Sites"”).

Changes To These Terms. Trident may update, modify, or amend the Terms from time to
time as Trident deems necessary, in its sole discretion, and without prior written notice to you.
Such modifications, alterations, and updates to the Terms shall be effective immediately upon
posting upon the Website. You agree to be bound by such modified, altered and updated terms
if you access or use this Website after we have posted notice of modifications, alterations or
updates.

Acceptance. Please read this Agreement carefully before using the Sites. Your use of the Sites
constitutes your acceptance to be bound by this Agreement without limitation, qualification or
change. If at any time you do not accept all the terms and conditions of this Agreement, you
must immediately discontinue use of this the Site. This Agreement sets forth Trident’s policies
with respect to its operation of the Trident Sites.

Services & Additional Terms. Certain products or services (“Services") offered by this Site
and/or other Trident Sites may be governed by additional terms ("Additional Terms") presented
in conjunction with those products or services. You must agree to those Additional Terms
before using those Sites or Services. The Additional Terms and this Agreement, taken together,
shall apply to your use of those Sites or Services. In the event of an irreconcilable inconsistency
between the Additional Terms and this Agreement, the Additional Terms shall control.

YOU MAY NOT USE ANY TRIDENT SITE FOR ANY PURPOSE THAT IS UNLAWFUL OR
PROHIBITED BY THIS AGREEMENT AND/OR ANY APPLICABLE ADDITIONAL TERMS. YOUR
ACCESS TO ANY TRIDENT SITE MAY BE TERMINATED IMMEDIATELY IN TRIDENT'S SOLE
DISCRETION, WITH OR WITHOUT NOTICE, IF YOU FAIL TO COMPLY WITH ANY PROVISIONS
OF THIS AGREEMENT AND/OR ANY APPLICABLE ADDITIONAL TERMS, OR FOR ANY OTHER
REASON, OR NO REASON.

By using this Trident Site, you are representing and warranting that: (a) you are a legal resident
of the United States; (b) you are at or above the legal age of majority in your jurisdiction of
residence; (c) you own or have sufficient authorization to use the computer, mobile device,
technology or other device you use to access this Trident Site (collectively, "Device"); and (d)
you will access and use this Trident Site in accordance with this Agreement.

Legal Age of Majority. Some parts of this Trident Site may contain adult content intended
for people who are at or above the legal age of majority in their jurisdiction of residence. By
viewing this adult content, you are representing that you are at or above such legal age of
majority and that the content is acceptable to you. Filtering software is commercially available



which can be used to exclude content that is not acceptable to you. This software may prevent
the display of all or portions of the Trident Site content.

Content Submissions. If you submit content to Trident (“*Content Submission”), you waive
the right to make any claim against Trident or any of its respective parents, subsidiaries,
affiliates, successors, assigns, employees, agents, directors, officers or shareholders related to
the Content Submission, including, but not limited to, unfair competition, intellectual property
infringement, invasion of privacy, negligence, breach of implied contract or breach of
confidentiality, and you further waive all moral rights, so-called "droits morales" and any right
of attribution you may have in any materials uploaded or sent to us by you. You represent and
warrant that your Content Submission: (a) shall be true, accurate, current, complete and not
misleading, (b) shall not violate the rights of any third party, including, but not limited to,
intellectual property and proprietary rights, (c) shall not be fraudulent or involve counterfeit or
stolen information or items, (d) shall not violate any law, statute, ordinance or regulation, and
(e) shall not create any liability for Trident or any of its respective parents, subsidiaries,
affiliates, successors, assigns, employees, agents, directors, officers and shareholders. You also
agree to maintain and promptly update your Content Submission by means of the Services in
order to keep that information true, accurate, current and complete.

You further represent and warrant that (i) you own or have the necessary licenses, rights,
consents and permissions to use and authorize Trident to use all patent, trademark, trade
secret, copyright or other proprietary rights in and to your Content Submission to enable
inclusion and use of the Content Submission in the manner contemplated by this TOS; and (ii)
you have any and all necessary written or implied consents, releases, and/or permissions of
each and every identifiable individual person in the Content Submission to use the name,
picture and likeness of each and every such identifiable individual person to enable inclusion
and use of the Content Submission in the manner contemplated by this Agreement.

NOTICE: USER-GENERATED-CONTENT DISCLAIMER

Trident does not and cannot review all content posted to or created by users accessing the
Services (including, but not limited to, the Trident Site) ("User Content”) and is not in any
manner responsible for the content of these communications or the activities of these users.
You acknowledge that by providing you with the ability to view and distribute user-generated-
content through the Services (including, but not limited to, the Trident Site), Trident is merely
acting as a passive conduit for the distribution of such information and is not undertaking any
obligation or liability relating to the content or the users' activities. Accordingly, Trident does not
guarantee the accuracy, integrity, completeness, non-infringement or quality of such content.
Trident and its respective parents, subsidiaries, affiliates, successors, assigns, employees,
agents, directors, officers and shareholders do not undertake or assume any duty to monitor
the Trident Site for inappropriate content. You understand that by using the Trident Site or
Services, you may be exposed to content that is offensive, indecent or objectionable. Under no
circumstances will Trident be liable in any way for any content, including, but not limited to, for
any errors or omissions in any content, or for any loss or damage of any kind incurred as a
result of the use of any content posted, emailed or otherwise transmitted on or via the Trident



Site or Services. Trident and its respective parents, subsidiaries, affiliates, successors, assigns,
employees, agents, directors, officers and shareholders assume no responsibility or liability
which may arise from the content thereof, including, but not limited to, claims for defamation,
libel, slander, infringement, invasion of privacy and publicity rights, obscenity, pornography,
profanity, fraud, or misrepresentation. Notwithstanding the foregoing, Trident reserves the right
to block or remove communications, postings or materials that it determines to be (a) abusive,
defamatory, or obscene; (b) fraudulent, deceptive, or misleading; (c) in violation of a copyright,
trademark, patent, trade secret, intellectual property or other rights of another; or (d) offensive
or otherwise unacceptable to Trident, in its sole discretion.

Security. Trident will implement reasonable and appropriate technical and organizational
safeguards and security measures in accordance with Applicable Privacy Laws and consistent
with prevailing information technology data security and privacy standards to minimize the risk
of accidental, unauthorized or unlawful destruction, loss, alteration, disclosure or access to the
User Content and any Personal Data therein. Trident will take reasonable steps to notify You
via electronic notification of any security breach. Trident’s Privacy Policy describes how Trident
collects and treats Personal Data, and You agree to the provisions of Trident’s Privacy Policy.

Suspension of Access. Trident may immediately suspend or disable Your access to and use of
the Service or Website if, as a result of Your use of the Service or breach of this Agreement,
Trident reasonably believes: (a) Trident is likely to be subject or exposed to criminal or civil
sanctions, prosecution or suit; (b) such use or breach is likely to cause harm to Trident or
Trident’s other customers or their respective employees or interfere with the integrity,
operations or security of the Service; or (c) Trident’s network or systems or those with which
Trident is interconnected, or interfere with another customer’s use of any of the foregoing.
Trident may also suspend or disable Your access to and use of the Service if required in order
to comply with a court order or government notice. In the exercise by Trident of its right to act
immediately under this paragraph, Trident shall provide such advance notice as is reasonably
practicable under the circumstances. If advance notice is not reasonably practicable, Trident
shall provide subsequent notice promptly thereafter. You shall promptly cooperate with Trident
in attempting to resolve the issue giving rise to any suspension or disablement of Your access
to and use of the Service. The foregoing shall be in addition to the termination rights of either
Party hereunder.

Fees. Except where otherwise provided, access to and use of this Trident Site and the Trident
Internet Services offered through it are currently available without charge. Trident reserves

the right to charge a fee for access to or use of this Trident Site, or any Trident Internet Service
available on this Trident Site at any time in the future. Your access to or use of this Trident

Site before such time does not entitle you to use of this Trident Site without charge in the
future.

Links to Third Party Services. The Service may contain links to or integrate with various
third party services, applications, functions, websites and otherwise (collectively, “Third Party
Services”), not under Trident’s control. Accordingly, You agree that Trident shall not be
responsible for the quality, safety, security, availability, completeness, accuracy, or nature of



the User Content or any other aspect of such Third Party Services, nor can Trident make any
guarantee or warranty with regard to Third Party Services. Any such links or integration are
provided solely as a convenience to You and shall not be regarded as an endorsement by
Trident of these Third Party Services, the companies which own or provide them, their User
Content or their services, applications, functions, products or otherwise. Your use of Third
Party Services may be subject to the separate policies, privacy practices, terms of use and/or
fees imposed by their operators, is entirely at Your own risk, and Trident disclaims any and all
representations, warranties and liability with respect to Third Party Services.

USER CODE OF CONDUCT

You agree that the Service contains content, information and material proprietary to Trident
and/or its licensors that is protected by applicable intellectual property laws and other laws,
including copyright laws, as more fully described below and that You will not use the Service
except in accordance with this Agreement and as permitted by its included functionality. No
portion of the Service may be reproduced in any form or by any means. You agree not to
decompile, reverse engineer, disassemble, attempt to derive the source code of, modify, or
create derivative works of the Service or any part thereof, or rent, rent, lease, loan, sell,
distribute, or create derivative works based on the Service, in any manner, nor use or exploit
the Service in any unauthorized way, whether by trespass, “data mining,” “data scraping,”
unduly burdening network capacity, or in any other manner prohibited under Trident’s AUP or
otherwise in violation of this Agreement. You further agree that neither You nor Your Users will
use the Service for framing or linking to other websites or locations on the Internet, without
Trident’s prior written consent, nor attempt to circumvent or defeat the Service’s security
features or hack into parts of the Service that are not expressly authorized for Your or Your
Users’ use.

Acceptable Use Policy (AUP). Your use of the Service is subject to Your compliance with
Trident’s Acceptable Use Policy set forth in this Section (the "AUP"). Trident may change this
AUP by posting an updated version at www.thetridentnetwork.com. The updated AUP will be
effective upon posting. You may not use the Service to create, upload, store, process, display,
transmit or distribute material, information or User Content:

(a) that infringes or misappropriates a third party's intellectual property or proprietary
rights, including patents, copyrights, trade secrets and trademarks;

(b) that discloses confidential or trade secret information or materials in breach of a
legal obligation not to disclose such information or materials;

(c) that violates or encourages conduct that would violate any applicable laws,
including any criminal laws, or any third party rights, including confidentiality,
publicity or privacy rights;

(d) that constitutes Protected Health Information (PHI) under the U.S. Health
Insurance Portability and Accountability Act of 1996 (HIPAA), and its associated
rules and regulations;



(e)
(f)
(9)

(h)
(i)

6))

(k)
M

that is obscene or excessively profane;
that may be harmful to minors;

that promotes or advocates hatred or violence, or promotes or encourages

discrimination against or intolerance of any person or group based on race,
ethnicity, religion, sex, sexual orientation or on any other basis which would
constitute a violation of law;

that advocates or provides instructions regarding computer hacking or cracking;

that advocates or provides instructions for use of illegal weapons or weapons of
mass destruction;

intended to recruit individuals to join a terrorist organization or which otherwise
furthers the agenda of a terrorist organization;

related to phishing or other methods of identity theft;

related to drug paraphernalia;

(m) related to or consisting of illegal or malicious malware such as viruses, worms, time

(n)
(o)

(p)

bombs, trojan horses and other harmful or malicious files, scripts, agents or
programs;

that is false and defamatory;

material or information constituting “fake news,” i.e., information of public interest
depicted to be actual or true but known to be false, or which should reasonably be
known to be false, for political or other purposes, except for satire; or

unsolicited commercial email (spam), including: (i) sending communications or
email in violation of the CAN-SPAM Act or any other applicable anti-spam law or
regulation; (ii) spoofing, imitating or impersonating Trident, another person or his,
her or its email address, or creating false accounts for the purpose of sending
spam; (iii) data mining, scraping or harvesting any web property (including any part
of the Service) to find email addresses or other user account information; (iv)
sending unauthorized email via open, third-Party servers; (v) sending email to
users who have requested to be removed from a mailing list; (vi) selling to,
exchanging with, sharing with or distributing to a third party Personal Data,
including the email addresses of any person without such person's knowing and
continued consent to such disclosure; or (vii) sending spam to significant numbers
of email addresses belonging to individuals and/or entities with whom You have no
preexisting relationship.



Any violations of this AUP will constitute a material breach of the Agreement and may result in
termination of this Agreement or suspension of your account and/or termination or suspension
of access to the Service by any User involved in such violation.

DISCLAIMER OF WARRANTIES

YOUR USE OF, AND RELIANCE ON, ANY ADVICE OR INFORMATION OBTAINED FROM OR
THROUGH THIS TRIDENT SITE AND/OR TRIDENT INTERACTIVE SERVICE IS AT YOUR OWN
RISK. ALL CONTENT, INCLUDING SOFTWARE, PRODUCTS, SERVICES, INFORMATION, TEXT
AND RELATED GRAPHICS CONTAINED WITHIN OR AVAILABLE THROUGH THIS TRIDENT SITE
OR TRIDENT INTERACTIVE SERVICE ARE PROVIDED TO YOU ON AN "AS IS," "AS AVAILABLE"
BASIS. TRIDENT MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND,

EITHER EXPRESS OR IMPLIED, AS TO THE OPERATION OF THIS TRIDENT SITE OR

THE INFORMATION, CONTENT OR MATERIALS INCLUDED ON THIS TRIDENT SITE. TO THE
FULLEST EXTENT PERMISSIBLE PURSUANT TO APPLICABLE LAW, TRIDENT DISCLAIMS ALL
REPRESENTATIONS AND WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY OR
SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, WORKMANLIKE EFFORT,
INFORMATIONAL CONTENT, TITLE, OR NON-INFRINGEMENT OF THE RIGHTS OF THIRD
PARTIES. TRIDENT DOES NOT WARRANT OR MAKE ANY REPRESENTATIONS THAT THIS
TRIDENT SITE WILL OPERATE ERROR-FREE OR UNINTERRUPTED, THAT DEFECTS WILL BE
CORRECTED, OR THAT THIS TRIDENT SITE AND/OR ITS SERVER WILL BE FREE OF
VIRUSES AND/OR OTHER HARMFUL COMPONENTS. TRIDENT DOES NOT WARRANT OR
MAKE ANY REPRESENTATIONS REGARDING SUITABILITY, AVAILABILITY,

ACCURACY, RELIABILITY, COMPLETENESS, OR TIMELINESS OF ANY MATERIAL OF ANY
KIND CONTAINED WITHIN THIS TRIDENT SITE FOR ANY PURPOSE, INCLUDING SOFTWARE,
PRODUCTS, SERVICES, INFORMATION, TEXT AND RELATED GRAPHICS CONTENT.

TRIDENT IS NOT RESPONSIBLE FOR ANY FAILURES CAUSED BY SERVER ERRORS,
MISDIRECTED OR REDIRECTED TRANSMISSIONS, FAILED INTERNET CONNECTIONS,
INTERRUPTIONS IN THE TRANSMISSION OR RECEIPT OF TICKET ORDERS OR TRIDENT
INTERACTIVE SERVICES, OR ANY COMPUTER VIRUS OR OTHER TECHNICAL DEFECT,
WHETHER HUMAN OR TECHNICAL IN NATURE.

EXCEPTIONS. SOME JURISDICTIONS DO NOT ALLOW THE DISCLAIMER, EXCLUSION OR
LIMITATION OF CERTAIN WARRANTIES, LIABILITIES AND DAMAGES, SO SOME OF THE
ABOVE DISCLAIMERS, EXCLUSIONS AND LIMITATIONS MAY NOT APPLY TO YOU. IN SUCH
JURISDICTIONS, TRIDENT'S LIABILITY WILL BE LIMITED TO THE FULLEST EXTENT
PERMITTED BY APPLICABLE LAW.

Limitations on Liability. In no event shall Trident, its subsidiaries, affiliates, distributors,
suppliers, licensors, agents or others involved in creating, sponsoring, promoting, or otherwise
making available this Trident Site and its contents, be liable to any person or entity whatsoever
for any direct, indirect, incidental, special, compensatory, consequential, or punitive damages or
any damages whatsoever, including but not limited to: (1) loss of goodwill, profits,

business interruption, data or other intangible losses; (2) your inability to use, unauthorized use



of, performance or non-performance of this Trident Site; (3) unauthorized access to or
tampering with your personal information or transmissions; (4) the provision or failure

to provide any service; (5) errors or inaccuracies contained on this Trident Site or any
information, software, products, services, and related graphics obtained through this Trident
Site; (6) any transactions entered into through this Trident Site; (7) any property damage
including damage to your Device or computer system caused by viruses or other harmful
components, during or on account of access to or use of this Trident Site or any site to which
it provides hyperlinks; or (8) damages otherwise arising out of the use of this Trident Site and
Trident Internet Services. The limitations of liability shall apply regardless of the form of
action, whether based on contract, tort, negligence, strict liability or otherwise, even if Trident
has been advised of the possibility of damages. THE PROVISIONS OF THIS SECTION ARE
FUNDAMENTAL AND SPECIFIC REQUIREMENTS OF THE BASIS OF THE BARGAIN BETWEEN
YOU AND TRIDENT AND TRIDENT WOULD NOT BE ABLE TO ENTER INTO THIS AGREEMENT
WITHOUT SUCH PROVISIONS.

Indemnification. You agree to indemnify and hold harmless Trident, its subsidiaries, agents,
distributors and affiliates, and their officers, directors and employees from and against any and
all claims, actions, demands, liabilities, costs and expenses, including, without

limitation, reasonable attorneys’ fees, resulting from your breach of any provision of this
Agreement, the Additional Terms, or any warranty you provide herein, or otherwise arising in
any way out of your use of this Trident Site and any related Trident Internet Service

and/or software. You agree to cooperate fully with Trident in asserting any available defenses in
connection with a claim subject to indemnification by you under this Agreement.

Modification & Termination by Trident. Trident reserves the right, in its sole discretion, to
modify, suspend, or terminate this Trident Site and/or any portion thereof, including any Trident
Internet Service, and/or your account, password, or use of any Trident Internet Service, or any
portion thereof, at any time for any reason with or without notice to you.

Termination of your account for a Trident Internet Service removes your authorization to use
the Trident Internet Service. In the event of termination, you will still be bound by your
obligations under this Agreement and any Additional Terms, including the warranties made by
you, and by the disclaimers and limitations of liability. Additionally, Trident shall not be liable to
you or any third party for any termination of your access to a Trident Internet Service.

Software & Downloads Through This Site. Any software that is made available to access,
use, view and/or download in connection with a Trident Site or Trident Internet Service
("Software"), including applications, podcasts, audio streaming, or video streaming, is owned or
controlled by Trident and/or licensors, affiliates and suppliers and is protected by copyright
laws and international treaty provisions. Your use of the Software is limited to private, non-
commercial use and is governed by the terms of the end user license agreement, if any, which
accompanies or is included with the Software. Trident accepts no responsibility or liability

in connection with any Software owned or controlled by third parties.

International Use & U.S. Export Controls. Accessing materials on this Trident Site by
certain persons in certain countries may not be lawful, and Trident makes no representation



that materials on this Trident Site are appropriate or available for use in locations outside the

United States. If you choose to access this Trident Site from outside the United States, you do
so at your own risk and initiative, and are responsible for compliance with any applicable local
laws.

The United States controls the export of any software downloadable from this Trident Site. No
software or any other materials associated with this Trident Site may be downloaded or
otherwise exported or re-exported to countries or persons prohibited under export control laws,
including but not limited to countries against which the United States has embargoed goods, or
to anyone on the U.S. Treasury Department list of Specially Designated Nationals and Blocked
Persons or the U.S. Commerce Department’s Table of Deny Orders. You are responsible for
compliance with the laws of your local jurisdiction regarding the import, export, or re-export of
any such materials. By using and/or downloading any such materials from a Trident Site,

you represent and warrant that you are not located in, under the control of, or a national or
resident of any such country to which such import, export, or re-export is prohibited or are not
a person or entity to which such export is prohibited.

Advertisements, Sponsorships, Co-Promotions & Other Partnerships. Trident may
display advertisements for the goods and services of a third party on the Trident Sites, including
in connection with co-promotions, sponsorships and other similar partnership

arrangements. Trident does not endorse or represent and is not responsible for the safety,
quality, accuracy, reliability, integrity or legality of any such goods or services advertised,
promoted or displayed on this Trident Site.

GENERAL

Governing Law. This Agreement shall be governed by and construed in accordance with the
laws of the State of Illinois without reference to its choice of law rules and as if wholly
performed within Illinois. Any judicial action or proceeding between the Parties relating to this
Agreement must be brought in the federal or state courts located in Cook County, Illinois. Each
Party consents to the jurisdiction of such courts, agrees to accept service of process by mail,
and hereby waives all jurisdictional and venue defenses otherwise available to it.

No Waiver. No delay or failure in exercising any right hereunder and no partial or single
exercise thereof shall be deemed to constitute a waiver of such right or any other rights
hereunder. No consent to a breach of any express or implied term of this Agreement shall
constitute a consent to any prior or subsequent breach.

Severability. If any provision hereof is declared invalid by a court of competent jurisdiction,
such provision shall be ineffective only to the extent of such invalidity, so that the remainder of
that provision and all remaining provisions of this Agreement shall be valid and enforceable to
the fullest extent permitted by applicable law.

Dispute Resolution. In the event of any dispute between the Parties, prior to any Party
commencing an action in court for damages, each Party shall meet in person or by phone in a
good-faith attempt to resolve their differences. In the event that the Parties are unable to



resolve their dispute in such meeting or such meeting does not occur within thirty (30) days of
the initial notice being provided by the complaining Party, then either Party shall be free to
pursue other available judicial remedies at law. Notwithstanding the foregoing, this paragraph
shall not prevent or delay a Party from seeking any legal and/or equitable remedies available to
such Party.

Relationship of the Parties. For purposes of this Agreement, neither party is an agent of
the other, and neither party has any express or implied authority to act on behalf of, or make
any representations whatsoever on behalf of, the other. Each party is an independent
contractor with respect to the other and neither party shall have the power or authority to bind
the other party to any contract or obligation.

COPYRIGHT & TRADEMARK NOTICE

Use of Intellectual Property

The Trident Site, and all of its contents, including but not limited to articles, other text,
photographs, images, illustrations, graphics, video material, audio material, including musical
compositions and sound recordings, software, Trident logos, titles, characters, names, graphics
and button icons (collectively "Intellectual Property"), are protected by copyright, trademark
and other laws of the United States, as well as international conventions and the laws of

other countries. The Intellectual Property is owned or controlled by Trident or by other parties
that have provided rights thereto to Trident.

You may not, and agree that you will not, reproduce, download, license, publish, enter into a
database, display, modify, create derivative works from, transmit, post, distribute or perform
publicly by any means, method, or process now known or later developed, decompile, reverse
engineer, disassemble, use on another computer-related environment, transfer or sell any
Intellectual Property, information, software or products obtained from or through this Trident
Site, in whole or in part, without the express written permission of Trident.

Other trademarks, service marks, product nhames and company names or logos appearing on
this Trident Site that are not owned by Trident may not be used without express permission
from their owners.

Additionally, unless otherwise expressly permitted, websites may not link, whether by hyperlink
or otherwise, to any page beyond the homepage of this Trident Site, or frame this Trident Site,
or any web page or material herein, nor may any entity include a link to any aspect of this
Trident Site in an email for commercial purposes, without the express written permission of
Trident. Further, unless otherwise expressly permitted, you agree not to link to

Trident’s Intellectual Property so as to cause you or anyone else to access Trident’s Intellectual
Property other than through this Trident Site.

You may inquire about obtaining permission by writing:

ATTN: Ilya Zlatkin
Legal Department



Trident Network LLC

¢/o Zlatkin Wong LLP
4245 N. Knox Avenue
Chicago, IL 60641

By Email: info@zlatkinwong.com

Copyright Infringement

Trident respects the intellectual property rights of third parties and complies with the terms of
the Digital Millennium Copyright Act (DMCA) regarding such rights. By submitting any material
or photographs through this Trident Site, you are granting permission to have this material
posted on this Trident Site and are representing that you are the rightful owner of the
submitted material, and that no one else may claim rights to this material. Trident reserves the
right to remove access to infringing material. Such actions do not affect or modify any other
rights Trident may have under law or contract. You can find our procedures for providing notice
of alleged copyright infringement below.

Procedure for Making Claim of Copyright Infringement

If you believe that your work has been copied in a way that constitutes copyright infringement,
you should send written notification thereof, in accordance with the provisions of the Digital
Millennium Copyright Act, to our Designated Agent, who can be reached as follows:

By Mail:

ATTN: Ilya Zlatkin

DMCA Designated Agent

¢/o Zlatkin Wong LLP, Legal Department
Trident Network LLC

4245 N. Knox Avenue

Chicago, IL 60641

By Email: info@zlatkinwong.com
Phone: 312-809-6989

Please consult your legal advisor before filing a notice with us, because there may be penalties
for false claims.

Pursuant to 17 U.S.C. § 512(c), to be effective, the Notification must include the following:

1. A physical or electronic signature of a person authorized to act on behalf of the owner of
an exclusive right that is allegedly infringed.



2. Identification of the copyrighted work claimed to have been infringed, or, if multiple
copyrighted works at a single online site are covered by a single notification, a
representative list of such works at that site.

3. Identification of the material that is claimed to be infringing or to be the subject of
infringing activity and that is to be removed or access to which is to be disabled, and
information reasonably sufficient to permit Trident to locate the material.

4. Information reasonably sufficient to permit Trident to contact the complaining party,
such as an address, telephone number, and, if available, an email address.

5. A statement that the complaining party has a good faith belief that use of the material in
the manner complained of is not authorized by the copyright owner, its agent, or the
law.

6. A statement that the information in the notification is accurate, and under penalty of
perjury, that the complaining party is authorized to act on behalf of the owner of an
exclusive right that is allegedly infringed.

This process only relates to reporting a claim of copyright infringement. Messages related to
other matters will not receive a response through this process.



